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‘If you design equipment or operating procedures, if you investigate accidents or deal
with safety, this is an essential book. Sidney Dekker, a leading world authority on
“human error” has enhanced his already exceptional “Field Guide” to be a concise,
readable guide to both design of equipment and procedures and also the analysis
of mishaps. The label “human error” is misleading and its use prevents discovery
and correction of the true underlying causes of incidents. So read about hindsight
bias, about the difference between the view from inside the system rather than from
outside, and about difference between the blunt end (where you should do your
work) and the sharp end (where people tend to focus). Read, learn, and put these
ideas into practice. The results will be fewer incidents, less damage, less injury.’
Don Norman, author of The Design of Everyday Things
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